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CHAIRPERSON'S F()REWoRI)
'fhe Parliamcntary Service ('ommission is established undcr Articlc 127 of thc Constitution of
Kenya (2010). 'Ihe Article mandates the ('ommission to provide serviccs and Iacilities to ensure

that there is e tllcient and elf'cc(ivc tunclioning ol'I)arliament. frurther. Arlicle 127 (6) (e) conf'ers

the Commission lhe dut)' of carry,ing out activitics that arc necessarl, lilr the wcll-being of'the
Mcmbers ol'l)arliamcnt both in thcir Nairobi and constituency ollices.

-l'hc National Assembly Standing Order 2l28 established the Committcc on Membcrs' Services

and Facilitics. which is one ol'the Sessional Commitlees ol'thc House, rcsponsiblc lbr rccciving

and considcring views of Memhcrs on thc serviccs and fircilities providcd lbr their benellt and

u,ell-being.'l'he Committee is also mandated to advise and rcport on all matters relating to the

services and Iacilities provided lirr Mcmbcrs.

'l'he Committce undcrtook inspection visits to sclected Constituencics and ('ounty Women

Rcprcsentativc ol'llccs in thc ('ountics of' Kilifi, Kwalc. Mombasa, Laikipia. Nyandarua and

Machakos. 'l hc objcctive of the visit was t<l establish lhe status ol'the qualily ol'serviccs and

lacilities c-xtcndcd by the ('onrrnission to the scrving Mcmhers ol' Parliarncnt and their
constitucnts.

'l'hc Conrmittce observed that cnroluments of stalf working at lhe Clonstituency ollices wcrc not

enhanced and there was no annual salary increment despite prcvision ol' thc same in their

contracts. 'l'he Committee also obscrvcd that stall'at the Constitucncy olliccs lacked requisite

training to crrhancc thcir skills and compctcncies.

'l'hc Cornrnittee rcconrmends that emoluments ol'stafT u,orking at the Constitucncy olliccs
should be enhanccd by the Parliamentary Servicc (lommission (l'S(') kr cushion the stall'Iiom
(hc ever-cscalating cost ol living and to motivate them adequatcly.

'l hc Committee also recommcnds PSC' should, through the ('cntre fbr Parlianrcntary Studies and
'fraining, organize lilr seminars and workshops and develops a curriculunr lbr continuous

training and capacity building firr all stall'ol'the constiluency olllces ol'Members.

May I take this opportunity to thank all Mcmbers ol'the C'ommittec lirr their contributions and

input during the delibcrations and u'riting of this rcport. Thc ('ommittec also r.r'ishcs to thank thc

olflces ol' thc Speaker and the Clcrk ol' the National Asscnrbll' Ibr the logistical support providcd

during the inspcction visits.

It is now' nry pleasant duty and privilcge. on behall ol' thc Select ('ommit{ee on Memhers'

Services and s.topresent reporl to thc Ilouse, pursuant to Standing Order 199, lbr
consideratio

Thc Hon. (Dr.) c rani, M.P.

Chair erson Comml ttee on Mcmbers'Services and Facilitics

4
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PREFACE

Committee Mandate

l. Article 127 (6) ol the Constitution of Kenya mandates the Parliamentary Service

Commission to among others provide services and facilities to ensure efficient and effective
functioning of Parliament. Further Article 124 of the Constitution empowers Parliament to

establish commitlees.

2. The Committee on Members' Services and Facilities is established under Standing Order

2l2B and is responsible for -

a) Receiving and considering views of Members on the services and facilities provided lor
their benefit and well-being; and

b) Advising and reporting on all matters connected to the services and fbcilities provided lor
Members.

3. ln this regard, the oversight role over facilities for use by Members and staffolthe National
Assembly are within the mandate of the Committee.

4. The Committee is therefore a formal lorum through which the Members of the National
Assembly channel views regarding their welfare to the Commission. The Committee

executes its mandate through: -

a) Benchmarking visits to other jurisdictions to establish new ideas and practices;

b) Undertaking inspection visits to the Constituency and County offices for Members;

and

c) Direct contact with Members of Parliament to receive their concems and complaints.

1.0

t.l

a
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1.2 Committee Memhership

5. During the 'l'hird Session of thc l3'l' Parlianrent. thc ('ornrniltee on Members' Services and

Facilities comprises thc lbllowing Members -

Chairperson
Hon. (l)r.) Stcphcn Wachira Karani. MP

Laikipia Wcst Constitucncy
lJnited Democratic Alliance

Vice C-'hairpcrson
Hon. [reisal l]ader Salim. MI)

Msarnbu,cni Constitucncy
United Democratic Alliance

Mcmbcrs
Ilon. Owcn Yaa []aya. CBS. MP
I)cputy Leader ol' Majority l)arty
Kilill North Constituency
United !)cmocratic Alliance

I lon. Paul Odalo Abuor. M[)
I{ongo Constiluency
Oranee Democratic Movement

Ilon. Charity Kirlharnbi Chcpkwony, MP
N.joro Consliluencl,
I Inited l)emocratic Alliancc

Ilon. Elsic llusihile Muhanda. MI)
Kakanrcga ( (runlY W()mcn l(cprcscntulir e
()ran e Dcmocratic Movcmcnt

llon. Jerusha Monranyi Mongina. MI)
Nyamira ( ount1 Wonrcn llcpresentatire
.lubilee ParE

I lon. Ruth Adhianrbo Odinga. MP
K isunru ('trunt) Wrrnren Rcprcsentative
Orange Democratic Movcme nt

Ilon. ('ol. (Rtd.) Dido Ali Rasso. MP
Saku Constilucncy
l.lnitcd Dcmocratic Alliance

FIon. []eatricc Elachi. C'BS. MI'
Dagoretti North Constituency
Orange l)cmocratic Movement

Ilon. lllisha Oclrieng Odhiambo, MP
Gem Constitucncy
()rangc Dcmocratic Movemcnt

Hon. Peter Lochakapong. MP
Sigor Constitucncl
[Jnitcd Democratic Alliance

I Ion Robe rt Ngui []asil. MP
Yatla ('ons( itucnc)'
Wirrer Democratic Movement

IJon. Annc Wanjiku Mugo Muratha. Ml'
K iarnhu ('ounl1 Wonrcn Rcprcscnlativc
l-lnitcd Dcmocratic Alliance

Ilon. Brighton l-conard Yegon. MI>

Konoin ('onstitucncy
flnitcd Democratic Alliancc

6
a
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13 Committee Secrrteriat

6. The following secretariat support the Committee in executing its mandate -

Mr. AMirahman G. Hassan

Clerk Assktrnt I / Leed Clerk

Mr. AMimalik Ahmed
Clerk Assistrnt III

Ms. Lorraine Onyiego
Re.search OIIicer III

Mr. Kevin Ojiambo Obilo
Media Relations Assistrnt

Ms. Nancy Chepkemoi

Legal Counsel II

Ms. Naom Onsomu

Public Communications Assistant

Ms. Rahab Chepkilim
Audio OIIicer II

Ms. Yasmin Hassan

Assistent Sergeent At-Arm

t

a
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2.0 BACKGROUNI)

7. lhe Parliamentary Scrvice Commission is anrongst lhc conslitulional comrnrssrons

establishcd under Article 127 ol' the Constitution ol'Kenya. lts responsibility includes

provision of serviccs and lacilities to ensure cllective and cltlcient working ol' l'arliament

and other lunctions that irrc nocessary fbr the wcll-bcing o['thc Members and Stall.

ll. 'l'he Commission extcnds an array of services to Membcrs such as medical scrviccs.

insurance services. sccurity sorvices. and library and inlirrrnation services.

9. 'l hc National Assenrbly Standing ()rder 2 l28 establishcs thc Select Commiltee on Members'

Serviccs and Facilitics that is mandated to reccivc and considcr the views ol'Menrbers ol'the
National Assembly on thc services and facilitics cxtcndcd to them b)'the ('onrrnission lbr
their benefit and wcll-being.'l'he Committee is also givcn the mandate 1o advisc and report

on all matters relating to the scrviccs and tacilitics. 'l lrc ('on.rmittee, thercfirrc. is thc lirrunr

through which the Mcnrbcrs ol'the Nalional Asscnrbly channel their views and concerns

regarding their wellare provided by the Conrnrission.

10. 
-l-he 

Committee oversees the lacilitics availablc to Mcmbcrs including but not limitcd 10,

parliamcnl buildings. the health club at Parliarnent. (hc constituency and county ollices lbr
Mcmbcrs olthc National Asscmbly. thc quality ol'catcring scrvices in Parliamcnt. and works

proactively to ensure upcoming buildings catcr for Mcmbers' needs and nrect thcir
expcctalions.

I l. .l-he 
Clommittee also ensures that the emolumcn(s ol'Menrbcrs ol'Parlianrenl and stall. hoth

in thc Nairobi and constituency olllces. are proccsscd oll tir)rc.

I 2. f 
)rcviously. matlers ol' Mcmbcrs' welfare we re handlcd inlbnnally through tltc Spcukar's

Kumukunji, and due to that backdrop. the ('onlmiltce was cstablished to crcatc a lirrum
through which such mattcrs could be handlcd. Ihcrclirrc. this lbrmalizcs the dclibcrations on

matters ol'interest to Membcrs and providcs a channcl through which the issues raiscd by

Mcmbers can flnd their way'to the Ilouse by wav ol a rcporl.

l.l. Ihc ohjcctires ()l'the irrspcclirrn visits uere to: -

i). flollect views and asscss the qualitl' ol' scniccs & lacilities and status ol'office
inlrastructure:

ii). I)etermine status of constituency/county stafl'salaries disbursement bv the l)arlianrcntary

Service Con.rmission and adhcrence to statutor) rcrniltanccs;

iii). []nderstand challenges cxpcricnccd by stalIwhilc underlaking their rolcs:

iv). Provide an opportunity lirr the Constituency stal1'to apprise the Comrnittec on possible

solulions that should bc providcd by the Parliarncntary Service Comnrission lirr ellictive
and elllcient service dclivcry' by Members. and rccommcnd areas of inrprovcmcnt.

14.'l'his rcport thercfbre highlights the sccnarios in thc constitucncy/county ollices ol'Members
visited in tenns ol'lhe stall' cstablishment. lhe challengcs thc stalf faced rvhilc cxccuting thcir
dutics. and reconrnrcndations to address the said challcngcs.

B
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15. The Constituency and County offices visited include: -

i. Office of the Member of Parliament for Kilifi South Constituency

ii. Office of the Member of Parliament for Kilifi North Constituency

iii. Office of the Kilifi County Woman Member of Parliament

iv. Office of the Member of Parliament for Malindi
v. Office of the Member oi Parliament for Likoni Constituency

vi. Office olthe Member of Parliament for Nyali Constituency

vii. Office of the Member of Parliament for Kisauni Constituency

viii. Office olthe Mombasa County Woman Member of Parliament

ix. Office of the Member of Parliament for Msambweni Constituency

x. Oflice olthe Kwale County Woman Member of Parliament

xi. Office of the Member oi Parliament lor Laikipia West Constituency

xii. Office of the Member of Parliament for Ol Kalou Constituency

xiii. Office of the Member of Parliament for Ol Jorok Constituency

xiv. Ofhce of the Member of Parliament for Machakos Town Constituency

xv. Office of the Machakos County Woman Member of Parliament.

xvi. Office of the Member of Parliament for Mavoko Constituency

16. The Committee also paid cou(esy calls to

i. Mombasa County
ii. Kitifi County

i ii. Kwale County
iv. Nyandarua County

v. Laikipia County
vi. Machakos County

the County Commissioners' offices in;

9
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3.0 INSPFJ,(]TI()N VISIT-I'O (]oNSTITI.]EN(]Y AND COT]NTY OFFIC]E,S

I 7. The Cornrnittce unde rtook an inspcction visit in Kilili and Kwalc Counties on Iriday. l41l'

April, 2t)23 and in Mombasa ('ounty on Saturday. l5'l' April. 2023. 'the (\rnmiltec also

visited Machakos ('ounty on lrridav. 4rl' August. 2023 and thc Counties ol'Laikipia and

Nyandarua on lrriday. l" and Salurday.2"d [)cccnrber,2023 respcctively.

3.I KILIFI ('()TINTY

18. l'he Cornmittcc visitcd thc C'onstituencics/('ounty oftices in Kilifl on I:riday. l4'r' April.
2023. 'l'he inspcction visits commenced u'ith thc office ol'the Kilill South ('onsti(ucncv in
Vipingo tou,n. tbllo*'ed by a courlcsl call to thc County Conrnrissioner's olljce and later to
the olllce ol'thc Kilill North Constituencl'. Ifurlher. the Comnriltee visitcd thc olllce of thc

County Woman Represcntativc and concluded the inspcclion at the Malindi ('onslituencl

of-ficc.

Remarks by the (iounty Commissioner, Kilifi ('oun(v

19. T'he dclegation le'd by thc Chairperson paid a courtcsy call to thc Kilitr Ciounty ('ornnrissioncr

Mr. Josphat [Jiwott on lrriday. l4'r' April. 2t)23. 'fhe Chairpcrson briefed thc sitting on the

mandatc ol'the Committec and the ralionalc behind the inspcction visits and the expected

outcomes.

20. The Cornmissioner thankcd the Committcc and apprised Mcmbers on thc challengc

concerning N(i-('l)tr stall. 'l here were concems over the continuity' of stall'in N(i-Ct)F- and

constitucncy otlices since stall'are rccrui(cd alicr every tcrm ol' I)arlianrcnt. rcsulting into

Iack ol' institutional knowlcdgc, lcading to disgruntled consti(uents duc to thc licquent

changcs ol'stafl'crs.

-1.1.1 Kilifi South Constitucncv

21. The Chairpcrson bricled the sitting on the nrandatc ofthe Conrrnittcc and thc rationale fbr the

inspection visit. He thcn invited the conslitucncy office stall'to brief the dclcgation on the

stall, lacilitics and challerrgcs at thc olllcc.

Submissions by the Officc Managcr for the Kilifi South Constitucncy

22. l he Constitucncl' Ollicc Managcr. Mr. lfe rdinand Yarva. u ho was accompanied by other

stall. bricl'cd Mcnrbcrs. 'lhc Manager notcd improvement on pavment ol' salarics fbr thc

conslilucncy olllce stall'that was paid on nronthly basis compared to the previous quarterly

paymcnts. 'l he Manager thankcd thc ('onrnrittce and the l)S(' lbr ell'ccting thc changes thal

enabled thcrn secure loan lacilities as a rcsult.

23. 'l'he delcgation rvas firthcr inlilrnred that thc olllce faced thc lirllou'ing challengcs: -

a) Statutory deductions problenrs espcciall,"- *'ith regard to NSSI] dating back to thc I ltr'
I)arlianrcnl ollice that had nol bccn renriltcd as requircd

The Committee on Members' Services qnd Fqcilities Report on lnspection Visit io Constituency Offices
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b) I.'requent queries and penalties lor non-compliance to National llospital Insurance Fund

(NIIIll) and National Social Security lrund (NSSF) tirnelines and rcgulations occasioned

by dclaycd salaries

c) Hugc pcnding statutory deductions and penalties on non-rcmitlances (o KRA and NSSF

had led to some ol'the stafT not being paid gratuities alicr scrving in the l2tl' Parliamcnt

until the penalties and dcductions wcre paid

d) Dclay in payment ol' stafl' salaries '['here was nccd to ensure that stalT at the

constitucncy oflicc arc paid by the 2nd day o1'every munth

24. Membe rs observed that the Ksh. 150,000.00 mcant to catcr lilr late penalties addressed some

of thc challenges the constitucncy f'aced.

25. The delegation proposed that the olUce nlanagcment should look into repainting thc olficc
building with lunds liom opcralions or with the landlord so as to givc thc olllcc of tlie
Memhcr rr l' l'arliamcrrt u d!'ccnt irnage.

^i. 1.2 Kilifi North Constituen cv

26. The Committee visited the Of tlce olthe Mcmber of Parliament fbr Kilifi North C'onstituency.

Hon. Owcn tlaya, MP, ('llS, and Deputy l.cadcr of Majority Party on [rriday, l4tr' April 2023

at I 1.00 a.m. 'l'he officers led by the OIlicc Manager, Mr. l]mmanucl Nyongo, rcccived the

delegation.

27. The Chairpcrson bricf'ed the sitting on thc mandate of'the Committee and the rationale fbr thc

inspcction visit. He then invitcd the constitucncy office slalf to cngage thc delcgation on the

stall, facilities. and challengcs at the olllce.
28. The Ollicc Manager inlbrrncd Members ol'thc lbllowing challenges: -

a) 'I'hcre was no training lbr the constil.ucncy ollice stall' but instead an induction
programml: was organized l'or the ollice Manager and Personal Assislant: thc other stal'l'

werc unaware ol' thcir .job descriptions and roles. 'l'he committee noted thc need to

organizc training lbr all constiluency ollicc stafT

b) Thc accounting practices associated with the Constiluency Liaison ollicc were tedious.

voluminous and subject tcl misplacemcnt/loss. 'l"he committec noted thc necd to inlervcnc

and lasl-track aul()mati()n initiatives
c) 'l'he constituency ol)icc stalT registercd their conrplaints thal therc wcre delays in

processing gratuities

d) 'I'here were still handing ovcr challengcs that led to penaltics and hugc pending bills on

KRn, NHIF and NSSI statutory deductions

29. The Committce visited thc Ajira Training ('cntcr lacility locatcd within the Ollice's prc'nrises

and lauded the area MP lirr giving young pcoplc an opportunity lo develop thcir l("l skills.

30. Kilill North Constituency is vasl leading to administration challcnges it rvas proposed that

PSC nccded to facilitate Mcmbers to havc additional satellite ollices at vast constitucncies t()

enhancc opcrations and bc(lcr lacilitation ol'thc constituen(s.

The Committee on Members' Services ond Focilities Report on lnspection Visit to Constituency Offices
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-1.1 .-i ()ffice of the Countv Woman Member of Parliament - Kilifi Countv

31. l'he delegation visited thc ollicc ol'thc Woman Mcmber ol' I)arliament lbr Kilili County llon.
(lcrlrude Mbeyu Mwanyanjc. Ml) on l"riday. l4'r' April 20211. and were reccived by thc

Ollicc Manager Mrs. Valdy Mwashigadi.

32. 'l'hc Chairperson briel'ed thc sitting on the mandatc ol'the Cornnrittcc and the rationale Ibr

the inspection visit. Ilc then invited the officc stall'to bricl thc dclegation on thc stafl',

lacilities. and challengcs at thc ollice.
33.'l'hc Ollice Manager Mrs. Valdy M"r'ashigadi inlirrnrcd Membcrs of the lollowing

challcngcs: -

a) Pcnding remiltances liom the l2rr' Parliamcnt and dclal,cd remiltances ol' statutory

deductions led lo pcnaltics lirr the ollice.
b) Slou' response and ll'edback lionr the Parliamcnt's Constitucncy Liaison ollice which

caused various delays such as paynrents and inclllciencics in otllce operations.

c) 'l'herc u'as delay in proccssing ol'gratuity and leave allowances.

3.1.4 Malindi Cons tituencv

34. 'fhe dclegation visited thc ol'lice ol- the Membcr of' [)arlianrenl tirr Malindi Conslitucncy

llon. Amina Mnyazi. MI). A tcarn of otllcers led by the ('onstitucnc), Olfice Manager Mr.

Junraa Kazungu reccived thc ('ornnrittec.

35. 'l'hc Chairperson bricl'ed thc ('onstitucncy olfice slafl on thc mandate of the Committce and

thc rationale fbr the inspcction visit. lle then invited the constitucncy olflcc stafl'to briel'thc
dclcgation on thc slall. lircilities. and challcnges at the ollice.

3(r.'['he C]onstituency Oliicc Manage r Mr. .lumaa Kazungu inkrrnred Members ol thc lbllowing
challcnges: -

a) 'l'hc operations l'und was reccivcd towards the cnd ol'thc quarlcr thus all'ecting ollicc
operations and paymcnls ol'supplicrs fbr serviccs providcd. 'l hcrc was need lo relcasc thc

nronev on nronthll,basis to cnhance ollice opcrations

b) 'l'hc medical insurancc providcd by NHIF was not adcqu:rtc. 'l-herc u'as need lo clcvate

the NIIIF'covcr lirr thc constitucncy stafl'lo the lcvel ol'civil scrvants

c) 'l'herc was no induclion and training programme lirr thc constituencv of fice stall'leading
to ch:rllenges in pcrlirnnancc of'duties

3.2 KWALE COI.INTY

37. 'l he Cornrnittcc visitcd thc ('onstituencies/County ofllccs in Kwale County on l"riday. l4tl'

April, 2023. '[he inspection visit corrmcnced u'ith courtesy call to the Ollicc o1'the ('ounty

C'onrmissioner who apprise-d the (lornnriltce on the statc ol'allairs in thc region.

The Committee on Members' Services ond Focilities Report on lnspection Visit io Constituency Offices.
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3.2.1 Ollicc of the Countv Woman Mcmber of Parliament - Kwalc Countv

38.'l'he dclegation visited the ollicc of the Woman Menrber ol'Parliament fbr Kwale ('ounty.

l lon. Iratuma Masito, M.P. on ["riday, l4'h April. 2023 and werc received by thc Ollicc
Manager Mr. Ali Salim Shula.

39. 'l'hc Chairperson briel'ed the sitting on the mandate ol'thc C'onrn,ittee and the rationalc fbr the

inspection visit. I{e then invited thc ofllce stafl'to briel thc delcgation on the stalT. lacilities.

and challcnges aI the olflce.
40. thc Ofllce Manager Mr. Ali Salim Shuta appriscd the Commiltee on lhe fi)llowing

challcnges: -

a) The NHIF cover was discriminatory as the constitucncy ollice pays a premium similar to
that ofcivil servants but does not enjoy similar access to treatnlcnt

b) 'l'here u,as no inductinn and training programmes and thc stall'lacked knowledge on thcir

roles and responsibilities

3.2.2 Msambweni Constituencv

4l . 'l'he delegation visited the ollicc ol' the Member of Parlianrent lor Msambweni Conslitucncy

[]on. l-eisal Badcr. M[), who is also the Vice-('hairperson ol the Committee. 'l'he

Conslitucncy Olfice Managcr, Mr. Abasi Mahaba. accompanicd by other stall received thc

delegation.

42.'l'he Chairperson briel'ed the sitting on the mandate ol'thc ('ommittec and the rationalc lirr the

inspcction visit. Hc thcn invitcd thc conslituency oliicc stall'to briel'the delegation on the

stall', facilities, and challcngcs at the offlce.
43. l-he Constituency OIfice Manager. Mr. Abasi Mahaba inlornred Members ol the tbllou'ing

challenges: -

a) Delayed salarics lbr constitucncy stalf and disburscnrcnl ol' Iunds lbr olllcc rent and

operalions occasioned by late relcase of funds

b) Frequent queries and penaltics lirr non-compliance to KRA. Ntlllr and NSSF tirnelines

and regulations

c) -l'here 
was need to review NHI[.' medical cover to comprchensivcly caler lbr thc slafl'at

thc const ituency ol)icc
d) 1'here was no induction and trainings for stafl'at thc constituency ollice to equip thcnr

with requisite skills and knowledgc. Currcntly, it is only thc Constitucncy Ollicc
Managers who undcrlakcs induction programmes.

.J..1 MOMBASA COUNTY

44. 
-I'hc 

Committee visited the ('ounty ol'Mombasa on Saturday, l5'r' April. 2023.'lhe inspcclion
visit commenced with a courtcsy call to the Olllce ol'thc ('ounty Commissioncr, who

apprised the Committee ()n thc s(a(c ol atlairs in the region.

The Committee on Members' Services ond Focilities Report on lnspeclion Visil to Constituency Offices
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3.3.1 Likoni Constituenc

45. I'he dclcgation lcd by the Chairperson visited thc Olllcc ol'[.ikoni Constituency Hon. Mishi

Juma Mboko. MP. on Saturday. l5th April, 2023. 
.l 

hc ('onstituency Olfice Managcr Mr.

Mohanrcd Salim Nyembwe accompanicd b1, other ollicc stafl'reccived the delegation.

46. 'l he Chairpcrson brief'ed the sitting on thc mandatc ol'the ('onrrnitlee and the rationalc lirr
the inspection visit. He then invited the constitucncy olllce stall'to briefthe delegation on thc

stall. lacilitics. and challenges at the ollice.
47. 'l'hc ('onstituency Otlice Manager Mr. Mohamcd Salirn Nyembwe apprised Members ol'thc

lirllowing chal lenges: -

a) [)claycd disbursement of salaries Iirr constitucncy stall'

b) l"requcnt queries and penalties fbr non-cornpliancc to KRA. NHIF and NSSIi tinrelinos

and regu lations

c) I Iigh rcnt leascs fbr the olllce
d)'l'hc oliice inherited huge KRA pcnding bill ol'closc to Ksh. 6,000,000.00

-1.-1.2 Office of the County Woman Membcr of l'arliamcnt - Mombasa Countv

48. 'l'hc dclegation visited thc ofllce ol'the Woman Mcrrbcr ol' l)arliament lbr Mombasa C'ounty

on Saturday. l5'r' April. 2023. 'l'he Hon. Zamzam Mohamcd. MP. accompanied by her olficc
stall. rcccivcd thc dclegation.

49. 'l'he (ihairperson hricl'ed the sitting on thc mandate ol'thc ('onrnritlec and the rationalc lirr thc

inspcction visit. IIe then invited the olljce stall'k) briel'thc dclegation on the slafl. lacilitics.
and challcngcs at the offlce.

50.'l'hc olllccrs lcd by the Office Manager Mrs. lrcnc ('herotich informed Membcrs ol'the
lirllowing challenges: -

a) I-ack ol' fumiturc and Infbrmation and ('onr r.r.runication Technology (lC'l ) related

lacilitie s: a pmblem escalated frorn thc nranagcmcr)t ol'thc previous govemmcnl

b) 'l'hc nccd lbr benchnrarking. training and capacitl' buildings programmcs lbr thc stall'to
cnable tlrcrn cxccute their mandatc clli:ctivelv

3.3.-3 Nvali Constituenc

51. ln Nyali ('onstitucncy ollice. a team ol' olllce rs lcd b1' thc ['onstituency O[fice Manager.

Mrs. Ilvcrlinc n tieno Aluoch. reccivcd thc Committcc.

52.'l'hc C'hairpcrson bricf'cd thc sitting on the mandate ol'thc ('omnrittee and the rationalc'lor the

inspcction visit. llc then invited thc constitucncy ollicc stall'to brief the dclegation on thc

stall. Iacilitics. and challenges at thc olllce.
53.'l'he Constitucncy Ollice Manager. Mrs. I:lvcrlinc nticno Aluoch inlbrmed Membcrs ol'the

lbllowing challcnges: -

a) Lack ol'a comprehensive NHIIi covcr lilr thc constitucncy ollicc stafl'

The Committee on Members' Services ond Focilities Report on lnspection Visit to Constituency Offices
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b) I<xr much paperwork that leads to possibilities ol crror and delay ol funds rcleasc to the

constitucncy of'fice. '['he Constituencv [.iaison OlIlcc to l'ast track digitization ol'rccords
and automalion o[' re tums

-1.-1.4 Kisauni Constituencv

54. In the Kisauni Constituency oflice, a team ol'olliccrs lcd by the area Menrber of'l'arliamcnt
Ilon. I{ashid l]edzimba. MP acconrpanied by constituency stall'received the Committee.

55.'l hc ('hairpcrson brief'ed the sitting on the nrandatc of'thc Cornmiltee and the rationalc lirr thc

inspection visit. He then inviled the constiluency ollicc stal'f'to briel the delcgation on thc

stall. lacilitics, and challenges al the ot'llcc.

-5(r.'l he ('onslituency Ollice Manager Mr. Abdulghany .ladeed inlirrrned Members olchallcngcs
such as: -

a) l)clays in lunds disbursement to thc constitucncy which led to penalties by KIiA. NSSI:

and Nl IIlr
b) 'l oo nruch paperwork that leads to possibilities ol'crror and delay in release of' lunds to

thc constituencl' ollice
c) Lack ol'adequalc olflce ltmiture

.3.{ LAIKIPIA COUNTY

57.'f'hc ('onrmittee visited the County of Laikipia orr lrriday. l" [)ecember, 2023. 'fhe inspection

visits commcnccd with a courtesy call to the [)eputy ('ounty (]omrn issioner's olljcc and latcr
(o thc olllcc of thc Laikipia West Constitucncy.

Rcmarks by the Dcputy County Commissioncr, Laikipia

5ll. l'he dclcgation led by the Chairperson paid a courlcsy call to the Dcputy ('ounty
('onrmissioner. Ms. Anne Mitema and inlirrnrcd her ol'thc purposc of the visit.

59.'l'he ('hairpcrson brief'ed the sitting on the rnandate ol'thc ('onrmittec and the rationale li)r thc

inspcction visits and the expccted outcomes.

60. I'hc l)cputy County Commissioner thankcd the ('ommittec and appraised Members on thc

basic inlirrmation concerning the sub-county and challcnges concerning her olflce and the

crecution o[' its mandate .

-3.{.1 I-aiki ia West Constituen

(rI. 'l'hc Chairperson briel'cd thc sitting on thc mandatc ol'lhe ('omrnillee and the rationalc lirr lhc

inspcction visit. Ile then invited thc constitucncv ollicc stall'to bricf the delcgation on thc

stali. tacilities. and challengcs at lhe olllce.
(r2. I hc ('onstituency Of ficc Manager, Mr. C'yrus Mugwcru. accumpanied by other stall'thanked

thc dclcgation lirr thc visit and inlbrnrcd tlic ('ommittce ol'thc lirllorving: -
a) 'l'hcrc was improvement on paymcnt ol'salarics lirr (hc constitucrrcy stalf as thcy wcrc

bcing paid on monthly basis compared to thc prcvious quarterly paynrcnts ol'salarics
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b) 'l'here is no training providcd lbr PS('stall at the consliluency ol'llce. Ihe Conrrrittce

noted that whilc N(i-('DF stall'enjoy training. the samc is not extendcd to conslitucncy

stall'

c) Lack ofcnough I("1 inliastructure at the constituency ollice
d) l,ack of transport l'acilitation lirr stafland thc nced to have a car lbr ollice operalions

63. 'l ho constituency stall'requcsted lirr monthly rclcase of olllce operations lunds as is thc casc

with salaries.

64. l'he Cornmittec urged the Constituency ollice Manager t<l tile and subrnit returns ol'

opcrations ltnrl und salarics on tirnc.

65. 'l he Committee noted thc nced to tap internct conncctivity liom the proposcd IC'I hub set up

in various wards r.l,ithin the constituency to addrcss the prohlcm olinlernct connectivity.

3.5 NYANDART]A (]oI.]NTY

66.'l'hc Clommittee undcrtook an inspcction visit to Ol Jorok and Ol Kalou ('onslituency olliccs
in Nyandarua County on Saturday. 2"d Decembcr. 2023.

3.5.1 Ol Jorok Constituen

67. 
-fhe delegation visited the Olllce o1-the Menrber ol'Parliament lor Ol Jorok ('onstituency on

Saturday, 2nd Decenrher. 2023 at 10.00 a.nr. A tcanr of otliccrs led by thc Pcrsonal Assistant

to the area Member ol'Parlianrcnt. Mr. .lanres Mu,angi and thc Clonstitucncy Ollice Managcr.

Mrs. Alice Murage reccived thc ('ommittcc.

68.'l'he Chairperson briel'cd the sitting on the mandatc ol'the (lommillee and thc rationale lbr the

visit. He then invitcd the constituency ollicc stafT reprcsented by a tcarn of five senior

olllcers to briet'the delcgation on thc stall. lacilitics. and challenges at the oflicc.
69. l'hc constituency ollice stall'thankcd the f orrnrittce lbr thc rnonthly rcleasc of salarics lirr

thc stalT by PSC and the Ksh. 150,000.00 to cushion thc olllce against penalties on latc

remittances ol'statutory deductions. 
-l-hey however reiteratcd thal the moncy is not adcquatc

1o cover the dclays in rcleasc ol'lunds to thc constituencies.

70.'l'hc Constituency Ollice Managcr Mr. Jarnes Mrlangi inlbrmcd Membe'rs ot'thc fbllowing: -

a) 'l'hcre is no annual salary incrcnrent despite thc provision ol'the samc in contracts

b) 'l'hc NIIIF'covcr should bc cnhanced hrr thc stall'lo gcl bctter serviccs. 'l'he covcr olllrs
services equivalcnt to Ksh.500.00 monthly contribution while the prcrniums that stall'
rvere chargcd \\'crc morc tlran lhc cover provided

c) Ihe nature ol the contract givcn to stall' be enhanccd to be recognizcd b1, linancial
lcrrding institutions. '[ hcy proposcd that thc ('onstituency Liaison Olilcc should con]c up

with a pay slip systcm fbr constitucncy stall'

d) 'l'hc officcrs allcgcd that Kcnya Revenue Authoritl, ollicers insist on []'['R (Electronic
'lax Rcgister) and a 2o/o withholding lcc on cver1, consumable itenr. 

.l'hc 
conslitur'ncy

ollice could not provide Il'l'li lbr items such as milk bought liom local llrnrers
c) 'l hcre is l0% withholding on rcnt by lancllords. The stall' urgcd lirr rclaxation ol'thc

rcgulations strrrounding o[]icc space allocation in rural arcas
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3.5.2 Ol Kalou Constituen

71. 'l'he delegation visitcd the ol'llcc ol'the Membcr of'Parliament lbr Ol Kalou ('onstituenc)' on

Saturday. 2nd December. 2023 at 2:30 p.m. A team of ol'ficers led by the ('onstituency Otlice
Managcr received thc Committcc.

72. Thc Chairperson briet'ed the sitting on the mandatc of the Cornmittee and the rationale fbr thc

inspcction visit. llc then invited the Constitucncy olfice stall'to briel'thc delegation on the

slafl, lacilities, and challenges at thc office.
73. Thc Clonstituency Otlice Managcr inlormed Mcmbers olthc lirllowing challcnges: -

a) t)elay in relcass o1'tunds lbr operations

b) 'fhe medical insurancc providcd by Nllll: was not cnough. 'fhcy requestcd lbr
enhancement of their mcdical cover similar to that of thc civil servants and in line with
their contributions

c) 'fhere are no scminars, workshops and training lbr s(allat the constitucncy office
d) 'l'hcre is need to pay salarics dircctly into individual bank accounts ol'constituency stall'

instead of throug.h olfice managors

e) F'urther, there is no annual salary increment dcspite the provision ol'thc same in thcir

contracts. and the rise in cost ol'living

3.6 MACHAKOS COUNTY

74.'l'he Committee visited the Constitucncies/C'ounty ofIces in Machakos ('ounty on Friday.4'r'

and Saturday. 5rl' August, 2023. 'l he inspection visil commenced with courlesy call to thc

Olllcc of the (irunty Commissioncr rvho apprised the Committee on the statc of aflairs in thc

region.

-1.6.1 Machakos Town (lonstitucnc

75. Thc Cornmitlec visited the Ollice ol the Mcmbcr ol' l)arliament lirr Machakos 'lixvn

Constituency. tlon. ('aleb Mutiso Mule. M.l). on Friday. 4'r' August, 2023 at 10.00 a.m. A

teanr ol officers lod by the Constituency Ollicc Managcr, Mr. Amos Masila. received the

delegation.

76. The Chairperson briel'cd the silting on the mandatc of thc Clommittee and the rationale lirr thc

inspection visit. lle then invited lhc conslituency ollce stall'to engage thc dclegation on thc

statl, facilities, and challengcs at thc officc.
77.'fhe Constituency Of lice Manager Mr. Anros Masila informsd Members of the lbllowing

challcngt:s: -

a) 'l'here wcrc handing over challenges that lcd to penaltics and huge pending bills on KI{A.
NIIIF and NSSF statutorl, dcductions

b) 'fhc constitucncy ollice stall' registered their complaints thal therc *'cre delays in
proccssing ol' gratuities

c) 'fhe accounting practices associated with thc Constitucncy l.iaison Olllcc were tedious.

volunrinous and subject to misplacement/loss ot'vital documents
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d) 'l herc rvcrc dclays in disbursemenl of'lunds lbr rent and ollicc operalions

e) lligh rcn( lcases liom lenders rvithin Machakos (owni thc ('onstituency ollice is located

in a high rcntal arca hence should not be allocatcd samc amount as other Constituencies

f) 'l'hc ollicc lurniturc was in a dilapidated condilion and lacked I("l related facilities
g) Access to bank loans rvas also sighted as a challenge duc to lack ol'joh security in their

currcnt contrilcts.

3.6.2 Oflice of thc Countv Woman Member of Parliament - Machakos Countv

78. Thc Comnrittcc visitcd the Olllce ol the Member ol' l)arliarncnt lirr Machakos County Hon.

Joycc Kanrcnc. MI) on ["riday. 4rh August, 2023 at 2.30 p.m. A tcanr ol'olllcers led by the

Ol)icc Managcr Mrs. Iilizabeth M. Maithya receivcd thc dclcgation.

79. 'l'he Chairpcrson briel'cd the sitting on the mandatc ol'the ('onlnritlcc and the rationale fbr thc

inspcction visit. lle thcn invited the oflice stall'to cngagc the dclegation on the staf'I,

lacilitics and challcngcs at (he ofllce.
tl0.'l'he Ofllcc Manager Ms. Elizabeth infbmred Mcnrbers ol'tho firllowing challenges: -

a) I'hc Operations fund is released towards the end ol' evcry quarter thus afl'ecting

Constilucncy ol-ficc opcrations and activities. 'l'hcrc is need to relcasc the money on

monthl), basis lirr easier facilitation
b) 'l'hc NlllF mcdical insurance cover was not adequate and the oltlcers rcquested fbr

enhancenrcnt ol' their rnedical cover
c) 'l'here arc no induclion programs and trainings lor thc ('onsti(uencv ollce stalT 1o

cnhance thcir skills and capacitl'
d) Acccss to bank loans was also sighted as a challengc due- to lack ol'.job security in their

currcnt contracts

c) Lack ol l("1 rclatcd facilities and the need to acccss thc digital space led to delay in
olii:ring scrvices

-1.6.3 Mavoko (-onstitucncv

81. 'l hc Conrrnittec visitcd thc OIfice ol' the Member ol' I)arliamcnt lirr Mavoko Constituency,

Hon. l)atrick Makau. M.P. on Saturday. 5rr' August. 2023. A lcanr of' oflicers led by the
('onstilucncy Ollicc Manager Mr. Boanerges Mutuku rcccived the dclegation.

82.'l'he Chairpcrson briel-ed the sitting on the mandate ol'lhc ('onrnrittec and lhc rationale lbr the

inspcction visit. IIc then invited the constituency ollice stal'l'to engage the delegation on the

stall. fircilitics. and challcngcs at the ollice.
83.'I'hc Olllce Manager Mr. Boanerges Mutuku infirrmcd Mcmhcrs ol'thc lirllorving challengcs:-

a) Mcmhcrs obscn cd that thc of lice location *'as rrot conducive lo host a Member ol
I)arliamcnt and Constituency stall'

b) 'l'hcrc rvas no training lbr the Constituencv ollice stali. and thc stallls were not auare ol'
thcir.iob dcscriptions and rolcs.

c) 'l he Ollicc Manager lamented that the Iunds lirr olllcc opcrations u,as not suf llcienl
and requcstcd lbr enhancerncnt of'the same

The Committee on Members' Service: qnd Fqcilities Report on lnspection Visit to Constituency Offices.
18



a

d) The oflicers lamented that NHIF medical cover provided fbr the Constituency staff was

nol commensurate to their contributions

e) The emoluments of the staff working at the Constituency olfices were not adequate to

cushion the staff from the ever-escalating cost of living and to motivate them

)
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4.0 COMMITTEE OBSERVATIONS

84. The Committee made the fbllowing observations: -

a) The accounting system used by the Constituency Liaison Olfice was not automated to

ensure quick and prompt f'eedback on disbursemenl oloperations fund, salarics and other

emolumenls of the stalTin the Constituency/County offices ol'Members.

b) The emoluments of stalf working at the Constituency offices were not enhanced and

there was no annual salary increment despite provision ofthe same in their contracts.

c) Staff al the Constituency otfices lacked requisite training to enhance their skills and

competencies in receiving and handling constituents' issues and complaints.

d) Due 1o penalties imposed by the Kenya Revenue Authority, National llealth lnsurance

Fund and Nalional Social Security Fund arising tiom late submission ol documents and

statutory retums. a number of Constituency offices could not obtain certificates of
compliance from lhe concemed institutions.

e) The NI.llF medical oover/facilities and services providcd fbr Constituenoy stafl'is nol
commensurale to their contributions forcing them 1o seek lor alternative medical care.

f) The operations fund is released towards the end of every quarter thus aft'ecting

Constituency office operations and activities.
g) The Ksh. 150,000.00 meanl to cushion the constituency oflices against penalties on late

remiltances ol statutory deductions is not adequate to cover the delays in release of lunds

and address any eventualities.

h) The requirement lbr tille deeds among other documents in processing of leases and rental

agreements was making it dilllcult to get ample office space in Constituencies situated in
rural areas where land is communal.
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5.0 COMMITTEE RECOMMENDATIONS

85. Thc Comrnittee made thc tbllowing recommendations: -

a) 'l hc Constitucncy Liaison Of fice should automate mosl of its accounting syslems lo

cnsurc there is quick feedback and reduce tl.re workload.'l'his will ensure matters such as

salaries and other emoluments of the staff in thc (iounty/Constituency offices ol'
Members are disbursed in a timely manner. This would also avoid unnecessary penalties

on stalTdue to late remittance olstatutory deductions such as NSSF and KRA.
b) 'l'he emoluments of thc stalT working al the County/Constitucncy ofllces should be

enhanced by the Parliamentary Service Commission (l'SC) to cushion thc stafF liom the

cver-cscalating cost of living and to motivate them adequatcly.

c) 'l hc I'S( should, through the Centre for Parliamentary Sludies and 'l'raining, organize fbr

seminars and workshops and develop a curriculum lbr continuous training and capacity

building ltrr all stalTof the constituency officcs ol'Memhers.

d) '['he C]onstituency l,iaison Of fice should release the tunds lbr opcrations on monthly basis

to constituencies to ease operations and provide necessary facilitation, as some bills are

payable monthly.
e) 'fhe t,S(i through the Constituency Liaison Offlcc to negotiatc with the Social Ilealth

Authority to consider enhancing the cover of the constituency and county ollice stafl to
thc civil servants' level to enable staff get a cover conlmcnsurate to their needs and

contribution.
1) 1'hc I'S(' should review upwards the Ksh. 150.000.00 mcant to cushion the otlices

against pcnalties on late remittances of statutory deductions such as NSS[" and KRA.

,
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MINUTES OF THE 30IlI (rITTING (THIRD SESSION) O[. THE SELECT CoMMITTEE
ON MEMBERS' SERVICES AND FACILITIES HELD oN THURSDAY, ?NI NOVEMBER,
9024 IN CoMMITTEE ROOM I9, SECOND FLOOR, BUNGE TOW,ER, PARLIAMENT
BUILDIN(;S AT I9.(X) P.M.

PRESENT

l. Ilort
?. I [t>n

3. I Ion
-tr. I lon
5. I lon
6. I lon
7. I lon
8. I lon
9. I Ion
lo. I Ion

([)r.) Stephcn Karani Wachira, M.l'.
ljcisal Ilrr,ltl Salinr, M.[).
( )\\ (,1 Ba-\'a Yair, ( llS, M.l'.
(irl. llltrl.) l)i,lo,\li Ilasso. M.l'.
Ilcatlice Kaderr.rt'sia Fllachi, CUS. M.l'.
I} ighton Leorrard Yeg<>n, M.P.
l'llislrir ( ), Iri, rrg ( )rllriarrrho, M.l'.
l'llsit' llrrsihilc Mrrhanda, M.l'.
.lt'r'rrsha jVfi rrrrarryi Mongina, M.l'.
r\nnc Warrjiktr N,lrrgo MLrratha, M.l'.

('hair'pclson

Vicr'('hairpersorr
[ )('l)ut.]' L(:ader of the Majority Party

APOLOGIES

t. I krn. (ihality Katharrrbi ()he pkrvony, M.l'
2. I [r>rr. I)atrl Abuor', M.l).
3. I lon. l't'tt'r' Locltakalxrng, M.P.
.tr. lftrn. Ilrrth r\dhiantlxr t)dinga, M.l'.
5. I ft>n. llolrt.r't Ngrri llasil, M.l).

IN-ATTENDANCE

COMMITTEE SECRETARIATa

l. Mr
2. Mr'
3. Ms
4. Mr
5. Ms
6. Ms

Alxlirahrrran (i. I Iassarr

Alxlirnalik Ahnrcrl
Lolraint,Onyieg<r
Kcvin Obilo
)'astttin Ilassarr

llalrah ('hepkilinr

(llclk Assistarr t I/l-cad ('lcrk
(llelk r\ssistant III
Ilest.alch Of lix,r' I I I

Mulia llt'latir>ns Assistant
Assistant Serg(ant-at-Arnrs
Audio ()fliccr II

M IN.NO.NA/ DAA&G PCl MSF / 2024/ 156

'Ihe (lhairlx,r'son called tlrt' lnceting to ord('r
I ntroductiorrs rlt.re nrade thercaftt.r.

PRELIMINARIES

at t\r'el\e otlock (19.{x) l).nr.) and said a 1:lr'a;,r'r

MIN.NO.NA/DAA&GPC/MSF /9024/ 157 ADOPTION OF THE AGENDA
'fhe Conrnritttr' adoptetl tht agt,rrda of'thr, rnt'cting haling lx't,rr prolxrsed by thc IIon. l')lisha

Ochicng, M.l'. and set:onrk'd by tlx' IIon. lilsie Muhan<la, M.l'.
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MIN.NO.NA/DAA&GPC/MSF / 905,4 / I 
'tI

CONFIRMATION OT'

PREVIOUS SI'I'TING
MINUTES OF

Confirnratiorrs of thc Minutes ol'prcviorrs nr( ('ting \\('rr def-errr<l to thr next Sitting

MI N.No.N A/ DAA&(; PC/ MSF /sos+/ T T,9 ADOPTION oF THE REPORT oN
INSPECTIoN VISIT TO CoNSTITUENCY
oFFICES

'fhe (i>nrrrritttt, urranirnorrsll' adopted tht'r('lx)rt ()n inspection visits to corrstitrrt'nt.1' ollicts itt

Kilifi, Ksalc, Mr>nrbasa, Laikipia, Nyandar-ua arrd Machakos (i>rrrrtics, as prolxrst'tl b,y tht' I Iorr.

Ilrightorr Lconard Yegon, MI', and set:orrrlrrl l11, thc Ilon. !)lisha Ochieng Odhianrlxr, Ml', anrl

made tht' lirllou'ing observatiorts ;utd rer:ottutu trrlations: -

Committee Observations
l. I'he accounting systcm uscd by the C'onslitucncy Liaison Ollice was not automatcd to ensurc

quick and prompt I'eedback on disbursement of operations fund. salarics and othcr

emoluments of the staff in the Constituency/('ounty ofTices ol' Members.

2. 'Ihe cmoluments of staf'[- working at thc (bnstituency ol'flces were not enhanccd and therc

was no annual salary increment despitc provision ofthe same in their contracts.

3. Sulf at the Constituency oflces lacked requisite training to enhancc their skills and

compctencies in recciving and handling constituents' issucs and complaints.

4. [)ue to penalties imposed by the Kenya Revenue Authority. National llealth lnsurance [iund

and National Social Sccurity Fund arising fiom late submission ofdocuments and statutory

rcturns, a number of' (lonslituency ofliccs could not obtain certificatcs ol'compliance liom
the concerned institutions.

5. 'lhe NlllF medical cover/facilities and scrvices provided lbr Constituenc) staf'[' is nol

commensurate to their contributions lbrcing thcm to seok lirr altemative mcdical care.

6. Thc operations lund is released towards thc end ofevery quarlcr thus aflbcting ('onstituency

()llicc ()perations and activ it ies.

7. I'hc Ksh. I50,000.00 meant to cushion thc constituency olllces against penalties on latc

rcmittances of statutory deductions is not adequate to cover the delays in releasc of l'unds

and address any evcntualities.

8. ['he rcquirement lor titl€ deeds among othcr documents in processing ol'leascs and rental

agreements was making it difficult to get arnple olTice space in Constituencics situated in

rural areas wherc land is communal.

Committee Recom mendations

'[ hc Constituency Liaison Office should automatc its accounting systems to ensure there is

quick ti:edback and reducc the workload. 'l his will ensure matters such as salarics and othcr

emoluments ol'the stafl' in the County/Cr)nstituency olllces ol' Mcmbers arc disbursed in a

time ly manner. 'I'his would also avoid unnccessary penalties on stalf due to late reminance

of statutory deductions such as NSSI: and KRA.

a
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2. The emoluments ofthe staffworking at the County/Constituency offices should be enhanced

by the Parliamentary Service (lommission (PSC) to cushion the stafl' from the ever-

escalating cost of living and lo motivate them adequately.

3. The PSC should, through the Centre lor Parliamentary Studies and Training, organize for
seminars and workshops and develop a curriculum for continuous training and capacity

building for all staffof the constituency offices of Members.

4. The (lonstituency Liaison Office should release the funds for operations on monthly basis to

constituencies to ease operations and provide necessary lacilitation, as some bills are payable

monthly.

5. The PSC through the Constituency Liaison Office lo negotiate with the Social Health

Authority to consider enhancing the cover of the constiluency and county office staff to the

civil servants' level to enable staffget a cover commensurate to their contribution.
6. The PSC should review upwards the Ksh. 150,000.00 meant to cushion the oflces against

penalties on late remittances ofstatutory deductions such as NSSF and KRA.

MIN.NO.NA/DAA&GPC/MSF /9024/ 16,0 ADJOURNMENT AND DATE OF THE NEXT
SITTING

'fhere being rro otlrt,r' business, tht, tneeting was ad.journed at t$enty-flve minutes past twelve
O'clock (te'e

)
Signed: .... ;:;jP];lJ). (Dr.) Stephen

Chairperson

)
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